
ABOUT IRIS NFP SOLUTIONS

IRIS NFP Solutions has over 30 years
experience of working closely with
organisations in the third sector delivering
first class software solutions that are
designed to help cut costs, generate
revenue and develop more personalised
relationships with stakeholders.

Recognised as the number one provider of
fully web integrated Customer Relationship
Management (CRM), Membership
Management and Fundraising solutions to
the not-for-profit sector, IRIS NFP Solutions
has more than 1,000 clients ranging in size
from small specialist membership bodies to
large international charities.

IRIS NFP Solutions is part of IRIS, one of
the fastest growing and now the largest
privately owned software and services
business in the UK, It has revenues of
c£120m p.a. and c 1200 employees
servicing over 60,000 UK businesses from
a national network of offices.

IRIS NFP Solutions offer specialist software
for all kinds of not-for-profit organisations.
These include IRIS Donor Strategy,
IRIS CARE, IRIS Integra, IRIS CLAWS,
IRIS Charisma, IRIS Profile Concept,
IRIS Concept CMS and IRIS Batch Scan.

FFUUTTUURREE--PPRROOOOFFIINNGG

IRIS Donor Strategy is kept highly relevant,
evolving to changing requirements. Remote
access is available and online technologies
have been maturing since 2002. Upgrades
are free. Modules can be activated as 
you grow. There is blended learning to
empower users and professional data
consultancy services.

CLIENT BASE

Our client base is extensive, diverse and
from all over the UK and beyond. 

We work with:

• Schools, colleges and universities
• Faith organisations
• Healthcare trusts
• Welfare organisations

• Hospices
• Conservation organisations
• Membership organisations
• Heritage charities, art galleries 
and museums

• Grant-making trusts and many more

IRIS DONOR
STRATEGY 
CRM ALUMNI 
& FUNDRAISING
IRIS Donor Strategy provide quality, 
people-focused services to empower users with
the best fitting solution, best long-term
partnership and best value for your investment.

We tailor solutions by activating relevant
modules in the database, delivering blended
learning packages, and offering the required
levels of support and consultancy. We are driven
to bring the widest benefit to the not-for-profit
(NFP) sector with scalable, flexible solutions.

LLIISSTTEENNIINNGG  TTOO  YYOOUURR  NNEEEEDDSS

Our software and services have evolved
according to the needs of our diverse client
base over many years, which accounts for
our ability to offer extensive, polished
features tailored for multiple NFP segments. 

BENEFITS

The range of benefits that IRIS Donor
Strategy brings is expansive. These are
transformative for the organisation,
employees and supporters. 

For example:

• Take charge of your data and 
centralise records

• Capture full contact history, including email
• Manage Gift Aid with confidence
• Understand performance and ROI 
of fundraising

• Link with online technologies
• Profile supporters and much more

Solutions that deliver



BASE SYSTEM FUNCTIONALITY

The front-end is highly customisable so data
can match your requirements; the back-end
is incredibly powerful. Search for contacts,
store data and attach correspondence
history; create relationships; generate
mailings, labels and lists; profile prospects
and supporters. Security and access levels
can be tailored to your requirements.

CRM SYSTEM INCLUDES

People, Organisations, Reporting, and Tools
including: Import Wizard, De-duplication and
Address Cleansing. 

Customer Relationship Management (CRM)
functionality can be used organisation-wide,
whilst the modules assist fundraising and
development professionals, as well as the
accounts and management teams.

MODULES...A TASTER

Finance - Manage different types of income
records: Receipts, Pledges, Payments,
Regular Payments and Claims. It contains
functionality for banking, Gift Aid, regular
payments and BACs.

Campaigns - Manage all kinds of projects.
Structure hierarchies of activities, define
targets and budgets, and allocate
resources. There is also powerful telephone
campaign functionality.

Events - Used for event management.
Produce complex ticketing structures,
participant lists, sponsorship, expenditure,
budgets, role allocation and more.

Legacies - Track legacy pledges through to
fulfilment. Centralise legacies into one area
of the system.

Grants - Manage the application process.
Capture successes, monitor deadlines, and
manage income.

Alumni - Used by schools, universities and
Oxbridge colleges to nurture relationships
with past students.

Analysis - Evaluates data and presents
trends in visual formats, including pivot
tables. This module helps with financial
forecasting.

Membership - Manages membership
schemes and renewals. A variety of
membership levels can be set up. 

Web Connect - Our integrated web
module. Set up dynamic pages and link
data online. Used for contact updates,
online donations, online communities, 
event registration and surveys.

TECHNICAL INFORMATION AND
PLATFORM REQUIREMENTS

IRIS Donor Strategy is targeted at all NFP
organisations requiring between 1-30
concurrent user licences. It runs on
Microsoft SQL Server and requires at
least Windows XP or 2000. It links with
most Accounts packages. We can fully
host your database on our remote
servers, or it can be installed on your
in-house server.

  ABOUT IRIS 

Founded 30 years ago, IRIS is one of 
the fastest growing and now the largest
privately owned software business in 
the UK.

We are long-term pioneers of software
integration which automates key tasks and
helps improve business efficiency. By
delivering measurable benefits for our
customers, we have gained leading
positions in our chosen markets. 

Today, IRIS is:

• The No 1 provider to UK 
accountancy practices

• The No 1 provider to UK law firms,
barristers and coroners’ offices

• The No 1 provider to the UK 
not-for-profit sector

• The No 1 provider of payroll and 
accounts to GPs

• The No 2 provider of payroll & HR
software solutions providing payslips to
around 10% of the of the UK workforce

• An award-winning provider of accounting
and ERP systems to UK businesses

• A leading provider of specialist software for
sports clubs, field services and application
modernisation software and services for
blue chip companies

IRIS NFP Solutions
The Distillery
The Old Brewery
Lodway
Pill, Bristol
BS20 0DH

Telephone: +44 (0) 845 226 2671
Facsimile: +44 (0) 845 226 2681

nfp@iris.co.uk
www.iris.co.uk/nfp

IRIS Donor Strategy 
clients include:

• Birmingham Focus On
Blindness

• Canterbury Cathedral

• Dragon School, Oxford

• George Müller Foundation

• Fawcett Society

• Ikon Gallery

• The National Library of Wales

• Oriel College, Oxford

• Oundle School, Peterborough

• Queen Alexandra 
Hospital Home

• The Royal Society

• Stonewall

• United Response

• University of Southampton

•Weston Hospicecare
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